Reporting concerns

If we have a concern, or have been told about, possible

abuse of someone else, poor practice or wider welfare
issues.

!

Is the person in immediate danger or need immediate medical attention?

A

Seek medical attention or contact emergency
services 999

! !

[ Is a serious crime in progress or been committed? ]

b

Contact the Police at 999

L

Where possible we will always talk with you about what you want to happen and your views will be
included throughout the process.

We will discuss concerns with our designated Safeguarding Lead, Lorraine Moore. Our action plan

may include referring or informing relevant professionals about our concerns; we will be open with
you about this and are committed to ensuring our responses are proportionate.

We will keep a confidential record of concerns and actions taken. This will only be shared with
others if it is necessary to ensure you are safeguarded.




