
 

 

 

Hub for SUCCESS Associate 

Our Pledge 

Associates have an important role within the Hub, and we work hard to create a trauma-aware 

environment.  

Here's what we ask from you, and what you can expect from us, aiming to provide safety, trust, 

choice, collaboration, and empowerment for all. 

The Hub will: 
 

• Offer training and shadowing opportunities, being committed to your development; 
• Provide reliable and consistent communication; 
• Provide clear instructions and information on tasks; 
• Ensure supervision around potential triggers within the work, and spaces to debrief; 
• Offer a flexible approach to ways of working, supporting your strengths, development goals 

and any barriers getting in the way of your progress; 
• Be understanding and supportive when you may need to step back from the role; 
• Always have our Associates best interests at heart; 
• Not ask our Associates to tell their own experience of care; 

• And respect, where appropriate, the separation between your work as an Associate and any 

support you access from the Hub as a learner. There may be times where, if we have a 

concern, we share information within the Hub team.   

As a Hub Associate, we ask you: 

• To take part in essential training for the role; 
• To be hopeful that positive change is possible; 
• To take an open approach to the working with all areas of the partnership; 
• To have a willingness to invest in your own development; 
• To offer commitment and reliability; 
• To be open to flexibility, and we ask for your understanding when work arrangements may 

change; 
• To let the Hub know if you need to take a step back from the role; 
• And to adhere to General Data Protection Regulation (GDPR) in relation to any form of 

personal data you may encounter in the role. 

 

 


