
 
 

 

 
 

 

Hub for SUCCESS Associate 

Rate of pay:  £13.45 per hour  

Line manager:  Hub for SUCCESS Co-ordinator  
 

About the Hub for SUCCESS 

The Hub for SUCCESS (Hub) supports care experienced individuals to get in, stay in, and return to college and 

university. We are a partnership organisation bringing together the City of Edinburgh Council and the colleges and 

universities based in Edinburgh and the Lothians. We offer bespoke one-to-one information, advice and support to 

care experienced learners. 

Established in late 2018, the Hub has now developed to work directly with people with experience of care alongside 

lobbying for change. We analyse the data we collect from our one-to-one work, combine this with partner data, and 

use this information to influence issues getting in the way of progress for care experienced learners. 

We are committed to ensuring care experienced people’s educational rights are understood and promoted, and co-

designing alongside those with lived experience of care is central to our ethos.  
 

Role Summary 

Associates work collaboratively with the Hub partnership to increase the number of care experienced individuals 

studying at college and university, with the aim of improving the university and college experience for care-

experienced individuals. 

This is a developmental role. The relevant skills can be developed within the role, meaning you don’t need to have 

certain skills to apply! 

We do not ask our Associates to talk about or share their personal care experience.  

Care experienced learners can be a Hub Associate and access the individualised support service of the Hub. 
 

Associate Main Duties and Responsibilities 

Work opportunities for Hub Associates include both group and individual pieces of work. 

Main duties and responsibilities typically include (but are not limited to):  

• Lending your voice to help ensure the lived experience of care experienced students is central to all Hub 

work, using your lived expertise 

• Co-design and -delivery of workshops and other activities in schools, colleges, universities and other 

community and social work settings 

• Co-design and co-delivery of training for staff members in university and college partners, social work 

services and other groups (e.g. foster carers) to develop understanding of care experience and enhance 

support provision 

• Providing support and guidance to school, college and university students, including Learning Explorers 

programme 

• Developing Hub written, web and social media materials 

https://hubforsuccess.org/


 
 

* ‘Care experienced’: anyone who has been or is currently in care or from a looked after background at any stage of 

their life, no matter how short, including adopted children who were previously looked after. Care may have been 

provided in one of many different settings, such as in residential care, foster care, kinship care or looked after at home 

with a supervision requirement. 

** Students can continue as an Associate for up to one year after graduating/finishing studying. 

 
 

By design, the role is very flexible. You can choose work opportunities to suit your academic and other commitments 

and take a step back when needed. There are no minimum or maximum number of hours offered, with the role 

offered on a casual contract basis. Work opportunities vary month to month, and there is no pressure to carry out a 

set number of hours. 
 

Associate Role Requirements 

Essential criteria: 

• Have care experience* 

• Students will be studying at or have recently graduated from/finished their studies at our partner colleges 

and universities**: Edinburgh College, Newbattle Abbey College, West Lothian College, Edinburgh Napier 

University, Heriot-Watt University, Queen Margaret University, The Open University in Scotland, and The 

University of Edinburgh. 

We welcome all who meet the above essential criteria to apply to join us as an Associate. 

Skills developed within this role include (but are not limited to):  

• Written and verbal communication skills 

• Teamwork and collaboration – in this role you’ll have the opportunity work with lots of different people, in a 

variety of roles 

• Colleague support, including welcoming Associates who are new to the role 

• Time management and organisational skills 

• Research skills, data analysis and critical thinking 

• Co-designing and co-facilitating events, workshops and group discussions  

• Presentation skills 

• Empathy and trauma-awareness  

• Awareness and knowledge of relevant policy, such as The Promise and Corporate Parenting 
 

If you would like to find out more about the Hub’s Associate role, please contact Jenny Edwards (Hub Co-ordinator) 

on j.edwards2@napier.ac.uk/07971 248 524, or complete our Expression of Interest form here. 

https://thepromise.scot/
https://www.celcis.org/knowledge-bank/spotlight/corporate-parenting
mailto:j.edwards2@napier.ac.uk
https://forms.office.com/pages/responsepage.aspx?id=WNzgmUucIEiGFwTDhsJUxjhJe_i_AIlEvc-63DBIsvhUMDZCQ0RTSjVLWkxMSlpQS0ZNRVhJSjMzWCQlQCN0PWcu

